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Quirónsalud continues to increase its staffing levels by hiring
new professionals, contributing to the creation of quality employment.

At the end of 2019, we had 37,689 members of 
staff, which has involved the creation of over 4,000 
new jobs.

 
 
 
 
 
 
 
 
 
In addition to the company’s own members of staff, 
we work in collaboration with the best professionals 
in the various health branches. Around 70% of our 
professionals are hired under the service provision 
modality, with the majority working at private 
Quirónsalud hospitals.
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2019 %

Spain 34,208 90.76%

Latin America 3,481 9.24%

Total 37,689 100%

2019 %

Management 61 0.16%

Administration 5,180 13.74%

Sales and Marketing 291 0.77%

Production 10,428 27.67%

Servicios 8,540 22.66%

Doctors and Nurses 13,177 34.96%

R&D 12 0.03%

TOTAL 37,689 100%

CLASSIFICATION BY PROFESSIONAL CATEGORY

BREAKDOWN OF EMPLOYEES BY LOCATION

Our team

Quality employment
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We also help young people to enter the job market 
through scholarship agreements with different 
academic institutions. 

The Quirónsalud Group 2019 Non-Financial 
Information Status Report provides detailed data, 
broken down by functional group, on employment 
and recruitment procedures, as well as on average 
salaries and their evolution.

75% permanent contracts  
(82% at QP)

Less than 2% turnover rate   
(7.5% at QP)

100% of employees covered  
by collective agreements   
(except for the CEO) 
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To boost diversity, we promote equal opportunities 
by expressly prohibiting any cause of discrimination 
in our Code of Ethics and Conduct, complying at all 
times with the applicable legislations and promoting 
best practices in people management to progress 
and contribute to talented teams with different 
strengths and skills.

Gender diversity
 
As women have a significant presence in our 
company, for Quirónsalud it is a priority to respond 
to their needs and roles, both at work and at home, 
through initiatives that promote gender equality, 
both in our business activities and at our centres. 

 

Quirónsalud is committed to having a diverse and inclusive team, with different 
cultures, generations, profiles and abilities working together. 

 
 
 
 
 
 
 
 
In 2019, 23% of the Group’s Senior Management 
were women, including members of the 
Group’s Management Committee and Regional 
Management Committees.  
 
Social measures and benefits have been introduced 
with the aim of improving the work-life balance, 
such as improvements to maternity, primarily 
with regards to breastfeeding and the reserved 
right to a job in instances of personal leave due 
to legal guardianship of a child under 12, flexible 

remuneration (childcare vouchers), extension of
paid and unpaid leave to improve reconciliation, 
and study assistance for children at different levels 
of education.

Moreover, specific Sexual Harassment and Gender 
Discrimination Protocols and Ten Principles of 
Inclusive Language have been developed at various 
centres, as well as Equality Commissions to ensure 
that these aspects are followed up and monitored.

Once again this year, we have continued to train 
and raise awareness among all staff on equality and 
diversity.

At Quirónprevención, an extension has been agreed 
with the Workers’ Trade Union (RLT) to accept the 
terms of the Equality Plans of the four merged firms 
that have formed the new company.

• 27,496 women

• 72.95% of Quirónsalud staff 

• 23% of women in managerial positions

• 3,050 female employees hired in 2019

Our team

Diversity and equal opportunities 
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QUIRÓNPREVENCIÓN - EMPLOYEE CLASSIFICATION BY SEX, PROFESSIONAL CATEGORY AND AGE: 
 

Total Women Men

No. employees by 
professional category,  
sex and age

<30 30-50 >50 <30 30-50 >50

Management - ESTRUCTURA 327 3 87 28 1 142 66

Administration - ADMON 955 78 595 103 28 123 28

Sales and Marketing 
COMERCIAL

114 0 45 3 0 54 12

Production PREVENCION 
TCO

2,416 34 952 95 43 1,045 247

Services    

Doctors and Nurses MT 2,100 125 954 456 40 254 271

Subtotal  240    2,633    685    111    1,618    624   

TOTAL 5,912 3,558 2,354
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At Quirónsalud we believe that generational 
diversity brings different complementary skills and 
abilities, resulting in a better approach when it 
comes to innovating and developing new projects.
 
By creating integrated teams and adding talent, 
we can overcome challenges and achieve the best 
results.
 
Quirónsalud has signed the Code of Principles of 
Generational Diversity promoted by the Generation 
& Talent Observatory, an institution with which it 
has collaborated since its creation.

This commitment involves recognising, as a strategic 
objective, the favourable development of
people management based on equal opportunities, 
regardless of age; non-discrimination; and respect 
for generational diversity, promoting a friendly 
environment, in full compliance with the current 
legislations.

Functional diversity

Quirónsalud promotes the integration of people 
with disabilities at the company through initiatives 
and agreements with different social organisations, 
such as the agreement with the Inserta Foundation 
for recruitment processes.

In 2019, the number of employees with disabilities 
was 466, with a total of 415 people still working at 
the end of the year, an increase of more than 30% 
compared to the previous year.

Several centres have been granted a Declaration 
of Exemption, in accordance with the applicable 
regulations, to make up the percentage of disabled 
staff through alternative measures until they reach 
2%. 

In this respect, alternative measures provided for 
in Article 2.1. a) and b) of Royal Decree 364/2005 
have been chosen, such as hiring the equivalent 
number of workers with disabilities through Special 
Employment Centres, including Ilunion, Fundosa, 
Lantegui, Batuak, Aqua Integra and Consenur. 

The Group’s services company (SPS) complies with 
the regulations and stands out for its involvement 
in functional diversity: it has a high percentage 
of disabled staff for laundry services and selects 
suppliers that promote the hiring of people with 
disabilities, as is the case with companies hired for 
waste and laundry management. 

Generational diversity

Our team

BREAKDOWN OF QUIRÓNSALUD  
EMPLOYEES BY AGE:

 2019     %

<30 years old 6,536 17.34%

30-50 years old 23,016 61.07%

>50 years old 8,137 21.59%

Total 37,689 100%
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“Quirónsalud Challenge 2019 - Pedalling 
for Inclusion” 

A challenge to show that a team of people with di-
fferent abilities can join forces to achieve the same 
goal, promoting the values of sport, inclusion and 
teamwork.

Universal accessibility

At Quirónsalud we believe that disability management 
should lead us to consider this diversity in our emplo-
yees and, of course, in our patients and in society as a 
whole.
 
This vision requires us to act at different levels of tech-
nical and sustainable management, considering in our 
design and construction projects all universal accessibili-
ty criteria included in the applicable regulations and the 
highest standards on the matter.

This means that all our environments and services 
can be used by all people independently, safely and 
efficiently.

Likewise, as the concept of universal accessibility also 
concerns digital environments, extensive adaptation 
works have been carried out in this regard.

Con la 
diversidad 
ganamos 
todos

En Quirónsalud apostamos 
por el valor de la inclusión 
para favorecer el bienestar 
de todas las personas que 
lo formamos.

Con la colaboración de:
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able to provide appropriate care to our multicultural 
patients.

74 nationalities among our staff

Spanish Romanian Venezuelan Colombian Italian

27,969 149 134 131 130

Peruvian Ecuadorian Moroccan Portuguese Argentinian

124 68 54 53 44

Cuban Bolivian Russian Mexican Chilean

39 38 31 27 27

Dominican Bulgarian Polish Congolese Ukrainian

26 26 25 24 24

Paraguayan German Brazilian French Other*

22 20 17 16 149

Cultural diversity 

Integrating cultural diversity into our team is key, 
not only from an internal perspective, but also to be 

Patient Portal, an in-house application developed 
by the Group which is used at Quirónsalud Madrid 
public hospitals, has recently been awarded the AA 
distinction according to the UNE 139803:2004 
standard and W3C Web Content Accessibility 
Guidelines 1.0, the highest accreditation of accessibility 
for people with disabilities and special needs that a 
digital tool can have.

When developing this web portal, a range of measures 
were adopted so that as many people as possible could 
access the information and use the services provided, 
regardless of an individual’s limitations or those arising 
from the context of use.

*Others: those with fewer than 16 employees (Honduran - Uruguayan - Algerian - British - Nicaraguan - Hungarian - Moldavian - Andorran – Salvadorian – Dutch -
Swedish - Slovak - Belgian - Georgian - Pakistani - Guinean - Austrian - Nigerian - Chinese - Lithuanian - Latvian - Czech - Senegalese - American - Swiss - Serbian - 
Montenegrin - Guatemalan - Ghanaian - Indian - Syrian - Belarusian - Norwegian - Panamanian - Haitian - Filipino - Finnish - Albanian - Armenian - Turkish - Iraqi - Irish 
- Afghan - Mauritanian - Thai - Costa Rican - Kazakhstani - Slovenian - Jordanian - South Georgian - Luxembourger - Cameroonian - Libyan - Barbadian - Tunisian – Ivorian - 
Equatoguinean - Greek - Dominican - Nepalese - Bissau-Guinean - Egyptian-Bengali)
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In 2016, Quirónsalud participated in the “Best 
Practices in LGBTI Diversity” report written by 
Fundación SERES (Responsible Business and 
Society Foundation), with the collaboration of 
REDI (Corporate Network for LGBTI Diversity 
and Inclusion) and the LGTBI Programme of the 
Community of Madrid.

Sexual Harassment and Gender Discrimination 
Protocols and Ten Principles of Inclusive Language 
have been introduced in workplaces, as we are 
aware of the power of language in both everyday 
and professional environments, and how it can 
influence perceptions, attitudes and behaviour. 

At Quirónprevención, a Workplace Violence 
Commission has been established.

 

LGTBI community
 
Our non-discrimination policies aim to create a 
work environment free of homophobic behaviour 
or discriminatory practices, ensuring the freedom 
to express one’s sexual orientation, while helping to 
improve the life of this community.  

In addition to looking after our own team, we are 
challenged by how medical services can help to 
improve the lives of the LGTBI community.

We continue to work on identifying challenges to be 
able to offer healthcare and solutions that respond 
effectively to the needs of patients from the LGTBI 
community, for example, psychological assistance 
and support for patients with specific transgender 
needs.
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management of medical and care centres, as well 
as in the associated auxiliary cleaning, maintenance 
and catering services, in the private area of the 
Group’s hospitals and service companies.

Madrid public hospitals and Quirónprevención 
have begun adapting their OHSAS 18001 
certified prevention management system to the 
requirements of the new ISO 45001 standard.

Preventive organisation 

At the end of 2019, Quirónsalud Group maintained 
its preventive organisation formed of 3 Prevention 
Services which, depending on the Corporate 
Management of Occupational Risk Prevention, cover 
the scope of Safety, Industrial Hygiene, Ergonomics 
and Psychosociology, and Health Monitoring can be 
made in the case of particularly sensitive workers 
and pregnant women.

Our priority: to provide safe and healthy work conditions by integrating occupational risk 
prevention into the company culture. Continuous improvement in preventive action can only 
be achieved by informing and consulting with staff, and with their participation at all levels of 
the organisation.

Strategic Occupational Risk 
Prevention Plan 
 
Following the restructure of preventive organisation 
at corporate level in 2017 and the development 
of operating, control and monitoring systems in 
2018, operational plans have been put in place in 
2019 aimed at progressing in a model of continuous 
improvement by tackling the following projects:

• Redefining the Prevention Plan as an Occupational 
Health and Safety System adapted to the new ISO 
45001 standard.

• Completing the control and monitoring scorecards 
at corporate level with regards to accidents, 
absenteeism and main preventive actions.

• Implementing the health promotion area.

In 2019 we have been certified according to the 
UNE-EN-ISO 45001 Standard in the administrative 

The situation of employees is considered so that, 
if appropriate, adjustments or relocations can be 
made in the case of particularly sensitive workers 
and pregnant women.

NO. OF WORKERS AND NO. OF COMPANIES IN EACH OF 
THE 3 PREVENTION SERVICES

Nº 
of 
Workers

Nº of 
Male 
Workers

Nº of 
Female 
Workers

Nº  of 
Campanies

Quirónsalud 
Joint  
Prevention 
Service 

28,287 7,826 20,461 34

Public  
Hospital 
Joint  
Prevention
Service

3,106 780 2,326 5

Jiménez Díaz 
Foundation 
Own  
Prevention 
Service

3,553 1,004 2,549 1

Our team

Occupational health and safety
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In 2019, progress has been made in the Coordination 
of Business Activities (CBA) by improving software 
and strengthening communication of the new 
Occupational Risk Prevention Policy. 
  
NO. OF COMPANIES AND CONTRACTORS  
MANAGED IN CBA:

No. Companies 
and Contractors 
managed in CBA

Quirónsalud Joint
Prevention Service 3,957

Public Hospital
Joint Prevention Service 632

Jiménez Díaz Foundation Own 
Prevention Service 50

TOTAL 4,639

Health and Safety Committees 

In accordance with occupational risk prevention 
regulations, the consultation and participation 
of workers is the responsibility of the Health and 
Safety Committees of each centre, which deal with 
the requirements of these regulations.

In 2019, the following Health and Safety 
Committees have met at the premises of the 
companies and centres affiliated with the Group’s 
prevention services:

No. of 
Companies and 
Contractors 
managed in 
CBA

Quirónsalud
Joint Prevention Service 3,957

Public Hospital Joint Prevention 
Service Jiménez Díaz Foundation 632

Jiménez Díaz Foundation Own 
Prevention Service 50

Total 4,639



Statistical analysis of accidents 2019 

In 2019, there were no fatal occupational accidents 
or diseases.  

The reporting and monitoring of statistical accident 
indicators at the Quirónsalud Joint Prevention 
Service has been consolidated using the corporate 
scorecard.

No. occupational  
diseases with  

sick leave

No. occupational diseases 
with sick leave 

men

No. occupational diseases 
with sick leave

women

Quirónsalud JPS 2 0 2

Public Hospital  
JPS 2 0 2

Jiménez Díaz Foundation 
OPS 17 6 11

TOTAL 21 6 15

No. occupational accidents 
with sick leave excluding 

in itinere

No. occupational accidents 
with sick leave excluding  

in itinere men

No. occupational accidents 
with sick leave excluding in 

itinere women

Quirónsalud JPS 527 151 376

Public Hospital  
JPS 58 17 41

Jiménez Díaz Foundation 
OPS 65 24 41

TOTAL 650 192 458

OCCUPATIONAL DISEASES WITH SICK LEAVE

Our team

OCCUPATIONAL ACCIDENTS WITH SICK LEAVE EXCLUDING IN ITINERE
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No. occupational accidents  
without sick leave 
excluding in itinere 

No. occupational accidents 
without sick leave excluding 

in itinere men

No. occupational accidents 
without sick leave excluding 

in itinere women

Quirónsalud JPS 1,009 195 814

Public Hospital  
JPS 196 36 160

Jiménez Díaz Foundation 
OPS 270 62 208

TOTAL 1,475 293 1,182

No. in itinere accidents 
with sick leave

No. in itinere accidents  
with sick leave men

No. in itinere accidents  
with sick leave women

Quirónsalud JPS 220 40 180

Public Hospital  
JPS 44 13 31

Jiménez Díaz Foundation 
OPS 47 14 33

TOTAL 311 67 244

OCCUPATIONAL ACCIDENTS WITHOUT SICK LEAVE EXCLUDING IN ITINERE

IN ITINERE ACCIDENTS WITH SICK LEAVE
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IN ITINERE ACCIDENTS WITHOUT SICK LEAVE
 

No. in itinere accidents 
without sick leave  

Total

No. in itinere accidents 
without sick leave

Men

No. in itinere accidents 
without sick leave  

Women

Quirónsalud JPS 152 38 114

Public Hospital JPS 18 5 13

Jiménez Díaz 
Foundation OPS 33 7 26

TOTAL 203 50 153

Our team88



OCCUPATIONAL ACCIDENT INDICATORS

Frequency Index (no. occupational accidents 
including in itinere x 10�6/no. of 

hours worked)

Frequency Index (no. occupational accidents 
including in itinere x 10�6/no. of 

hours worked) Men

Frequency Index (no. occupational accidents 
including in itinere x 10�6/no. of 

hours worked) Women

Quirónsalud JPS 16.7 15.2 17.3

Public Hospital JPS 19.0 22.8 17.7

Jiménez Díaz 
Foundation OPS 19.2 23.0 17.7

TOTAL 17.2 16.7 17.4
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Gravity Index
(no. occupational diseases with sick leave 

including in itinere x 10�6/no. of hours worked)

Gravity Index
(no. occupational diseases with sick leave  

including in itinere x 10�6/no. of hours worked) 
Men

Gravity Index
(no. occupational diseases with sick leave  

including in itinere x 10�6/no. of hours worked) 
Women

Quirónsalud JPS 0.6 0.5 0.6

Public Hospital JPS 0.7 0.3 0.8

Jiménez Díaz 
Foundation OPS 0.9 1.4 0.7

TOTAL 0.6 0.6 0.6

OCCUPATIONAL DISEASE INDICATORS
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Frequency Index (no. occupational diseases  
with sick leave x 10�6/no. of hours worked)

Frequency Index (no. occupational diseases  
with sick leave x 10�6/no. of hours worked) 

Men

Frequency Index (no. occupational diseases  
with sick leave x 10�6/no. of hours worked) 

Women

Quirónsalud JPS 0.0 0.0 0.1

Public Hospital JPS 0.4 0.0 0.5

Jiménez Díaz 
Foundation OPS 2.9 3.6 2.6

TOTAL 0.4 0.4 0.4

OCCUPATIONAL DISEASE INDICATORS
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No. of days lost
due to occupational diseases  

with leave inc. in itinere

No. of days lost
due to occupational diseases  

with leave inc. in itinere
Men

No. of days lost
due to occupational diseases  

with leave inc. in itinere 
Women

Quirónsalud JPS 0.000 0.000 0.000

Public Hospital JPS 0.035 0.000 0.046

Jiménez Díaz 
Foundation OPS 0.030 0.030 0.030

TOTAL 0.007 0.003 0.008

OCCUPATIONAL DISEASE INDICATORS
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No. of days lost due to occupational accidents  
with sick leave including

in itinere

No. of days lost due to occupational accidents  
with sick leave including in itiner 

Men

No. of days lost due to occupational accidents  
with sick leave including in itiner 

Women

Quirónsalud JPS 26,242 6,880 19,362

Public Hospital JPS 3,650 418 3,232

Jiménez Díaz 
Foundation OPS 5,139 2,237 2,902

TOTAL 35,031 9,535 25,496

TIME LOST DUE TO OCCUPATIONAL ACCIDENTS
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JOB ADJUSTMENT OR RELOCATION
(Particularly sensitive workers)

No. of especially sensitive workers whose 
post has been adjusted or who have been 

moved to another post

No. of pregnant women whose  
post has been adjusted or who have been 

moved to another post

Quirónsalud JPS 343 160

Public Hospital JPS 57 115

Jiménez Díaz 
Foundation OPS 18 48

TOTAL 418 323

Our team94



No. of medical examinations performed
No. of medical examinations  

performed 
Men

No. of medical examinations  
performed 

Women

Quirónsalud JPS 11,829 3,855 7,974

Public Hospital JPS 1,522 294 1,228

Jiménez Díaz 
Foundation OPS 1,290 335 955

TOTAL 14,641 4,484 10,157

NO. OF MEDICAL EXAMINATIONS PERFORMED



Occupational risk prevention training 

In 2019, 34,554 hours of occupational risk prevention training have been given to a total of 26,231 workers, representing 70% of staff members, a considerable improvement on the 
52% of the previous year.
Below are detailed results of indicators according to training level, broken down by sex. 
 

Workers trained 
in ORP in 2019

total

Workers trained 
in ORP in 2019

men

Workers trained 
in ORP in 2019

women

ORP training hours  
in 2019 

total

ORP training hours  
in 2019 

men

ORP training hours  
in 2019 
women

Quirónsalud JPS 23,657 6,234 17,423 28,382 7,866 20,516

Public Hospital JPS 1,891 760 1,131 4,796 1,936 2,860

Jiménez Díaz 
Foundation OPS 683 217 466 1,376 404 972

TOTAL 26,231 7,211 19,020 34,554 10,206 24,348

Our team96
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Associations and recognitions

Throughout 2019, the Corporate Management 
of Occupational Risk Prevention has maintained 
its association with AESPLA (Spanish Association 
of Occupational Prevention Services) and PRL 
Innovación, actively participating in their meetings, 
where news and best practices with regards to 
prevention are shared. 
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• Para priorizar las acciones a realizar sobre el trabajador, 

se ha desarrollado un mapa de semáforos rojos por 

que son de obligatoria ejecución, a fin de reforzar 

obligatoriedad de las mismas y la responsabilidad 

futuro dispondremos de indicadores específicos de 

las medidas implantadas.

5
Para reforzar el desarrollo de la cultura, la integración 

empleamos en informes, campañas y comunicaciones 

-

teria de seguridad y salud se relacionan los siguientes:

• 1.310 Empresas y Autónomos gestionados en 

2016.

• 6.130 personas han asistido a cursos 

específicos de formación y sensibilización interna en 

la Comunidad de Madrid están certificados conforme 
a la norma OHSAS 18001, dando respuesta al requeri-

miento de la propia Comunidad y garantizando la im-

plantación de un Sistema de Gestión de la Seguridad y la 

Salud Laboral que cumple los requisitos de dicha norma 

internacional.

• 59 Trabajadores y Trabajadoras Especialmente Sensibles 

a los que se ha adaptado el puesto de trabajo o 

reubicados en otro puesto.

• 356 Mujeres en Estado de Gestación a las que se ha 

adaptado el puesto de trabajo o reubicado en otro puesto.

Mejora de procesos y cuadro de mandos3
Durante el 2016 se analizaron los procesos en materia de 

-

-

resultado de la misma en el Grupo Quirónsalud. Defini-

dos los requerimientos, durante el 2017 se programará 

-

a final de este año.

 
de Riesgos Laborales 4

Riesgos Laborales en el sector de la Sanidad y compartir 

buenas prácticas. Para ello, nuestras líneas de actuación 

son:

• 

• La colaboración en la organización de jornadas 

directamente por Quirónsalud u otras instituciones.

• Colaborar con el Campus Quirónsalud y la Fundación 

en el desarrollo de contenidos relacionados con 

En 2016 entramos como socios en
romoción 

de la salud y los hábitos saludables de nuestros trabaja-
dores,

 

PREMAP, la cual como Empresa Saludable que es, se en-

cuentra adherida a la Declaración de Luxemburgo, do-

que se establecen los principios básicos de actuación y el 

marco de referencia para una buena gestión de la salud 

de los trabajadores en la empresa.

 

Esta adhesión supone el compromiso de poner en prác-

nuestros conocimientos y buenas prácticas en el ámbito 

“aunar los esfuerzos de los empresarios, los trabajadores 

y la sociedad para mejorar la salud y el bienestar de las 

personas en el lugar de trabajo”.

 

"Trabajadores sanos en empresas saludables".

Nuestro Equipo humano Profesionalidad y valores Seguridad y Salud Laboral Nuestro Equipo humano Profesionalidad y valores Seguridad y Salud Laboral
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Furthermore, participation in specialised conferences in the field of occupational risk prevention has also been 
promoted, including the following:

Participation Event Organiser

Speaker
Report on work absenteeism at the 
employment and human resources table

Madrid Business Forum

Round table
Absenteeism as an opportunity to improve 
business management

Laboralia 2019 Integral Event of 
Social Wellbeing and Prevention

Speaker 
Protection from carcinogens  
and mutagens. LIFE SENSEI Project

Quirónprevención

Conference speaker Quirónsalud Group strategic plan: results
ORP Conference: Nineteenth ORP 
International Conference

Conference speaker JPS training platform project and results Prevent Conference 2019
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Award Event Organiser

Finalists at Best Preventive Practice Awards 
Seventh Asepeyo Best  
Preventive Practice  
Awards

Asepeyo

Honourable Mention at Prever Awards 2018
Prever National and 
International Occupational Risk   
Prevention Awards 2018

General Council of Industrial Relations and  
Graduates in Labour Sciences and OSALAN

First Prize in the Large Company Category  Zaldívar Scholastic Awards for 
Best Practices in ORP

Fraternidad
- Muprespa

María Angustias Martín Quirós Award First Healthy and Emotionally  
Responsible Company Awards

Official College of Psychology  
of Eastern Andalusia

In 2019, several recognitions and awards have been achieved in the field of 
occupational risk prevention, including the following:
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Healthy company

Workers are a company’s main asset, a key element 
for it to remain competitive. We all have just “one 
health”, which we share in the work environment, in 
the family and in society. 
  
A poor diet, lack of physical activity, neglected 
emotional wellbeing, or other poor lifestyle habits 
can affect the health and therefore, the worker as a 
person. 
 
The Quirónprevención Healthy Company 
programme cares for people in their personal and 
work environments, thus ensuring the company’s 
own wellbeing.
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Quirónprevención has developed an app and platform 
to help each worker have all their medical information to 
hand.

When they download medical examinations, they can 
see the evolution of the most relevant parameters and 
improve with the activities and challenges proposed 
by the company.
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• Quality

• Quirónsalud Code of Ethics and Conduct

We would like to highlight the Care and Caring 
Project, on which over 600 hours of training have 
been delivered to more than 1,600 participants 
throughout 2019, concentrating on doctors and 
first-contact staff, and addressing two lines of work: 

• Our Differentiating Value: The clinical 
interview, which aims to make doctors aware 
of the importance of effective doctor-patient 
communication and provide them with tools to 
improve their communication skills.

• Feel and Feeling. Adding a new challenge to the 
professional work of the first-contact team on the 
idea of “Feel and Feeling”, motivating participants 
to do better.

The concept and importance of the “Patient 
Experience” is a priority within the “Care and 
Caring” value model that drives Quirónsalud Group.

At Quirónsalud, not only is training a strategic objective, it is also a tool
that allows our employees to develop on both a personal and professional level.

In 2019 a total of 351,123 hours of training were 
given at Quirónsalud Group, representing a 26% 
increase compared to the previous year and a 
ratio of around 10 hours of annual training per 
employee.

In 2019 we have continued with our training plans 
in different knowledge areas:

• Personal skills

• Care and Caring

• Our Differentiating Value: The clinical interview

• Feel and Feeling, aimed at first-contact staff

• Occupational Risk Prevention

• Legislation

• Caregiving skills

• Non-caregiving skills

• Patient safety

• Information systems

Over 1,500 hours of patient safety training have 
been delivered to 2,630 employees.

More than 16,000 employees, including corporate, 
hospital and Quirónprevención staff, have received 
training on the Group’s Code of Ethics and Conduct.

A total of 25,764 hours of training on caregiving 
skills have been given to healthcare staff, with the 
participation of 3,017 employees.
 
4,710 hours have been spent on non-caregiving 
skills, delivered to a total of 833 employees.

Moreover, 14,845 hours of personal skills training 
were given to 3,226 employees.

The remaining training hours were dedicated to 
courses on quality, legislation, information systems 
and occupational risk prevention, which is covered 
in a separate section.

Our team

Ongoing training and professional development
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At Quirónprevención, the training needs have been 
categorised based on the following content criteria 
or training areas:

• Client: training requested by the client company 
for deployed staff.

• Knowledge: acquiring, updating and recycling 
specific knowledge.

• OHS Training: skills training for using the OHS 
application.

• Talent: actions inherent to the Talent Management 
Project. 

• Digitisation: developing and acquiring basic 
knowledge in business digitisation.

• Legislation: mandatory training due to current 
regulations.

• Service provision: specific knowledge of QP 
products and services.

In 2019, 57,861 training hours were delivered at 
Quirónprevención, the equivalent of 14.79 hours of 
training per employee. 100% of employees have 
participated in a training activity.

Training hours per professional  
category 
  

2018 2019

A-B Middle Management 35,468 41,093

C Non-Healthcare Staff 78,250 84,614

D Other Healthcare Staff 12,194 16,952

E Nurses 136,433 181,189

F Doctors 14,470 27,275

TOTAL 276,815 351,123
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At Quirónprevención, training has some specific 
objectives:

• Update knowledge to achieve an ideal adjustment 
in the person-position pairing.

• Promote the integral development of QP staff, 
enabling promotion through the acquisition of 
new professional skills.

• Help QP staff to better adapt to future 
technological and organisational changes by 
implementing Information and Communication 
Technologies (ICT) and new work organisation 
models.

• Contribute to raising personal motivation levels 
by promoting changes in attitude about task 
performance, participatory management and 
individual commitment. 

• Update knowledge derived from the publication 
of current legal regulations (PRL, ISO, ILO, GWO, 
TELCO, etc.).

• Promote equal opportunities to access training 
activities.

The systems implemented to assess the quality of 
training have provided very satisfactory results: 
82.84% of employees have claimed that they are 
very satisfied with the training received.

Our team106
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It began its journey in 2016 as a corporate initiative to go a step further 
in providing specialised training to its professionals, and three years 
later, it continues to boost training at the Group.

In 2019, the Quirónsalud Campus activities held in 
previous years have continued. On the one hand, 55 
students have graduated from the third and fourth 
advanced programmes in Nursing Leadership and 
Management at Quirónsalud and Being a Leader at 
Quirónsalud, respectively, while the fourth Nursing 
Leadership and Management programme has 
begun.

Nursing Leadership and Management at Quirónsalud, 3rd year, 
Being a Leader at Quirónsalud, 4th year.

"Ser líder en Quirónsalud” se consolida 
como cantera de profesionales de 
largo recorrido en la empresa.

Liderazgo y Gestión de Enfermería en Quirónsalud, II Promoción

En 2017 clausuramos también la I Edición del Máster en Liderazgo y Gestión de Enfermería en Quirónsalud, y damos co-
mienzo a la segunda edición, trabajando estrechamente con la Universidad Europea para seguir mejorando el programa.

En total, han pasado por los programas superiores de Campus ya 122 alumnos, de diferentes perfiles y territorios de 
todo el grupo.

Programa Alumnos Periodo Colaborador

Ser líder en Quirónsalud, I Edición 35 Jun2016-nov2016 ESADE

Ser líder en Quirónsalud, II Edición 37 Mar2017-oct2017 ESADE

Liderazgo y Gestión de Enfermería en Quirónsalud, I Edición 25 Oct2016-jul2017 UEM

Liderazgo y Gestión de Enfermería en Quirónsalud, II Edición 25 Oct2017-jul2018 UEM

2017 se presenta para Quirónsalud Campus como el 
año en el que comienzan a consolidarse los proyectos 
iniciados en 2016. 

Clausuramos la 1ª edición y da comienzo la siguiente 
con 37 nuevos alumnos de toda la geografía española. 
El programa da sus primeros frutos: promociones de 
algunos de sus alumnos, y la puesta en marcha en el 
grupo de algunos de los primeros proyectos realizados 
en el curso. 

Los alumnos de la primera promoción que fueron ga-
lardonados como el mejor proyecto de su curso, reci-
bieron como premio cursar el segundo ciclo del máster 
“Executive Master en Dirección de Organizaciones Sani-
tarias” de ESADE, y que incluye una estancia en la Mc-
Donough School of Business de Georgetown University, 
Estados Unidos. Ser líder en Quirónsalud, II Promoción

9797Nuestro Equipo Humano    Nuestra cultura corporativa    Formación continuada y desarrollo profesional

In 2019, new editions of conferences that took place 
in previous years have been organised, such as the 
Second Conference on Hospital Benchmarking 
at Quirónsalud and the Sixth International 
Seminar on Patient Safety and Clinical Excellence. 
Anticipated by professionals from across the 
country every year, this long-running seminar had 
the participation of speakers from world-renowned 
organisations, representing several different 
approaches and strategies on patient safety, 
including Paula Wilson, President and Delegate 
of the Joint Commission International, Dr. Cat 
Chatfield, Editor of the British Medical Journal, and 
Dr. Antonio Capone Neto, Director of Patient Safety 
at Albert Einstein Israelite Hospital in São Paulo, 
Brazil. 

The winning entries of the Best Patient Safety 
Initiatives Award for the previous year were 
also presented, and the winners for 2019 were 
announced. 

Our team

Quirónsalud Campus                      

 In 2019, 1,300 professionals have

  attended training and hospital

 benchmarking conferences at

Quirónsalud Campus
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Another of Quirónsalud Campus’ objectives is to 
increase networking at the Group in general, and 
particularly in its specialities. This continues to 
be reflected in first-edition conferences, such as 
The Future of Cardiac Diagnostics and Treatment, 
which hosted over 120 specialists from the Group 
and beyond at Teknon in March, sharing the 
experience of leading figures in the various fields 
associated with treating cardiovascular disease. 
Through this conference, which was led by the new 
Quirónsalud Teknon Heart Institute and the Leipzig 
Heart Institute, these professionals contributed to 
improving the results of treatments for this disease 
and the quality of life of patients, as well as ensuring 
the application of the latest therapeutic advances 
and the most cutting-edge models, together with 
care based on human warmth, the hallmark of 
the excellence model to which Quirónsalud is 
committed.

In the same vein, we would like to highlight the 
First Quirónsalud Obstetrics and Gynaecology 
Conference, which took place at Quirónsalud 
Madrid Hospital in October, with the presentation 
of the first Quirónsalud Obstetrics and Gynaecology 
Award to the project entitled “Improving patient 
safety by simulating obstetric emergencies”, 
designed by Infanta Elena University Hospital.

With the First Quirónsalud Pneumology Network 
Conference held at Quirónsalud Malaga Hospital 
in November, a joint work and collaboration plan 
between Quirónsalud hospital pneumology services 
has continued to be established, bringing together 
fifty of the Group’s specialists. At this conference, 
aspects of clinical management were addressed 
according to the various existing organisation 
models at the different hospitals, and analysis of 
clinical practice protocols for respiratory diseases, 
such as asthma and COPD, was deepened with the 
aim of standardising patient care at the Group’s 
hospitals.

First Quirónsalud Pneumology Network Conference

First Quirónsalud Pneumology Network Conference
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With the aim of developing research and innovation 
in healthcare, the Quirónsalud Junior and Senior 
Research Awards were announced for the first 
time in 2019, as well as the Professor Julio 
Rodríguez Villanueva Award for the Best Doctoral 
Thesis, training placement scholarships, and the 
Quirónsalud Foundation Awards for Healthcare 
Innovation and Digital Transformation in Health, 
dedicated to boosting health research, innovation 
in biomedical research, healthcare innovation and 
digital transformation in health.

At the First Quirónsalud Research and Innovation 
Conference, held at Jiménez Díaz Foundation 
University Hospital, these awards were presented, 
and the main areas of the Group’s 2018-2020 
Strategic R&D Plan were highlighted.
Another 2019 milestone for the Group was 
building and opening the first Proton Therapy 
Centre in Spain, backed by the Third International 
Symposium on Proton Therapy, which was held at 
Quirónsalud Madrid Hospital in October. This centre 

is the first of its kind in Spain and is a clear example 
of the Quirónsalud commitment to innovation, 
safety and patient care, consolidating the Group’s 
position as a leader in oncological treatment in our 
country.

The conference, which was attended by over 200 
professionals, contributes to clinical excellence in 
radiotherapy, and served to share, discuss and agree 
on best practices and clinical guidelines for proton 
therapy as a comprehensive tool in the fight against 

cancer, a treatment capable of irradiating tumours 
while minimising the impact on surrounding healthy 
tissues.

During this two-day symposium, attendees were 
able to visit the Proton Therapy Centre and 
attend 26 lectures by various world renowned 
professionals in the field of proton therapy, who 
explained the specific types of tumours that can 
benefit from it and the specific guidelines and 
multidisciplinary processes involved in its optimal 
use.

Third International Symposium on Proton Therapy Dr. Raymond 
Miralbell, Medical Director at Quirónsalud Proton Therapy Centre
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In 2019 and the coming years, healthcare continues 
to face a major nursing crisis, due to the shortage 
of professionals. With the aim of finding solutions 
for this group, in this aspect and others, the Fourth 
Care at Quirónsalud Conference was held in Toledo, 
which this time was open to all health professionals 
from Spain and Latin America dedicated to patient 
care.

The conference concluded with awards for the 
best oral presentations and poster sessions of the 

meeting. First prize was awarded to the ‘Living with 
a stoma’ poster session, presented by Rey Juan 
Carlos University Hospital, while second prize was 
granted to the ‘Technological and non-technological 
strategies for safe medication administration’ poster 
session, by the Medellin Clinic in Colombia.

With regards to oral presentations, first prize went 
to Catalonia General University Hospital for their 
work entitled ‘Enhancing the mother-and-child bond 
in ICU: humanisation and safety’.

Second prize was for the presentation entitled 
‘Impact of e-health on the care of haematological 
oncology patients and their families’, given by Rey 
Juan Carlos University Hospital. Moreover, the most 
valued oral presentation by conference participants 
was ‘Sterilisation: the heartbeat of  the operating 
theatre’, by Infanta Elena University Hospital.

In 2020, Quirónsalud Campus will hold subsequent 
editions of conferences, such as the Patient 
Experience and Patient Safety seminars and the 
Research and Cardiovascular Conferences, and will 
increase networking in other specialities such as 
paediatrics and A&E through new conferences.

Furthermore, students from the larger Campus 
programmes will be gathered in forums, where they 
will be able to analyse the fruits of their labour, as 
the end-of-year projects implemented at the Group 
will be unveiled.

Our team

Fourth Care at Quirónsalud Conference
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