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GENERAL BASIC CONTENTS FOR THE ESSENTIAL CONFORMITY OPTION Agenda 2030 (SDG) Global Compact Principles

1. ORGANISATION PROFILE

102-1 Name of the organisation 22

102-2 Activities, brands, products and services 23-26

102-3 Location of the organisation’s headquarters 23

102-4 Number of countries in which the organisation operates 24

102-5 Nature of ownership and its legal form 24

102-6 Markets served 24-25

102-7 Scale of the organisation 6, 22-23

102-8 Information about the group of employees 6, 64-79 8 1-6
102-9 Supply chain 82-83

102-10 Significant changes to the organisation and its supply chain 82-83

102-11 Precautionary principle or approach 27-28

102-12 Support for external initiatives 29, 52-53, 67,98, 104, 110-111, 119 16, 17 1-10
102-13 Affiliation to associations 72-74, 119 16,17 1-10
2. STRATEGY

102-14 Declaration of the head of the organisation 10-11 1-17 1-10
3. ETHICS AND INTEGRITY

102-16 Values, principles, standards and rules of conduct 8-9, 12-19, 28-29, 91, 94, 52-53 16 1-10
4. GOVERNANCE

102-18 Governance structure of the organisation 27 16 1-10
5. PARTICIPATION OF RELATED GROUPS

102-40 List of related groups 34-35

102-41 Collective bargaining agreements 65 8 1-6
102-42 Identification and selection of related groups 34-35

102-43 Approach to the participation of related groups 34-35

102-44 Key issues and concerns raised 8-9,12-19, 36-37

6. PRACTICES FOR DRAWING UP REPORTS

102-45 Entities included in the consolidated financial statements 22

102-46 Definition of the contents of reports and the coverage of the subject 36-37, 122-123

102-47 List of material issues 36-37

102-48 Restatement of information No

102-49 Changes in the drawing up of reports No

102-50 Period covered by the report January - December 2018

102-51 Date of last report September 2017

102-52 Report preparation period Annual

102-53 Point of contact for queries about the report 123

102-54 Declaration of drawing up the report in accordance with GRI standards 122

102-55 GRI content index 126-129

102-56 External verification 123
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SERIES 200 ECONOMIC THEMED STANDARDS )

201 ECONOMIC PERFORMANCE

201-1 Direct economic value generated and distributed 8, 44-46, 85, 110 1,8,10 1-6, 10
204 ACQUISITION PRACTICES

204-1 Proportion of spending on local suppliers 8, 82 1,8,10 1-6, 10

(1) Additional information regarding economic indicators is included in the Quirénsalud 2018 Management Report, available on the company’s website.
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SERIES 300 ENVIRONMENTAL THEMED STANDARDS

302 ENERGY

302-1 Energy consumption within the organisation 93 7,11,12,13 1,2,7-9
302-3 Energy intensity 94 7,11,12,13 1,2,79
302-4 Reduction of energy consumption 6, 93-94 7,11,12,13 1,2,7-9
302-5 Reduction in energy requirements for products and services 93-94, 97 7,11,12,13 1,2,7-9
303 WATER

303-1 Water extraction by source 94 6,11,12,15 1,2,7-9
305 EMISSIONS

305-1 Direct greenhouse gas (GHG) emissions (scope 1) 95-97 3,11,13,15 1-10
305-2 Indirect GHG emissions from generating energy (scope 2) 95-97 3,11,13,15 1-10
305-3 Other indirect GHG emissions (scope 3) 95-97 3,11,13,15 1-10
306 EFFLUENTS AND WASTE

306-2 Waste by type and disposal method 99-100 11,13, 14,15 1,2,7-9
307 ENVIRONMENTAL COMPLIANCE

307-1 Non-compliance with environmental legislation and regulations 91 3,7,10-15 1a10
308 ENVIRONMENTAL ASSESSMENT OF SUPPLIERS

New suppliers who have passed the assessment and selection filters, ac-
cording to environmental criteria
308-2 Negative environmental impacts within the supply chain and measures taken 85-86 3,7,9,10-15 1a10

308-1 85-86 3,7,9,10-15 1al0




SPECIFIC CONTENTS FOR THE ESSENTIAL CONFORMITY OPTION Report Pages Agental2030 Global Com-pact
(SDG) Princi-ples

SERIES 400 SOCIAL THEMED STANDARDS
Contents
401 Employment
401-1 New hires and staff turnover 6, 62-63 5,8 1-6
401-2 Benefits for full-time employees which are not awarded to part-time or temporary employees 6, 63 5,8 1-6
401-3 Parental leave 63 5,8 1-6
403 HEALTH AND SAFETY AT WORK
403-1 Representation of workers in formal worker-company health and safety committees 65-66 3,8 1-6, 10
403-2 Types of accidents and frequency of work accidents, occupational ilinesses, days lost, absenteeism, and number 68-69 3,8 1-6, 10
of related deaths

403-3 Workers with high incidence or high risk of illnesses relating to their activities 67 3,8 1-6, 10
403-4 Occupational health and safety issues addressed in formal agreements with legal representation for workers 65-66 3,8 1-6, 10
404 TRAINING AND TEACHING
404-1 Average training hours per year per employee 69-70, 74 4,8 1-6
404-2 Programmes to improve employee skills and transition assistance programmes 74-77 4,8 1-6
405 DIVERSITY AND EQUAL OPPORTUNITIES
405-1 Diversity in governing bodies and employees 6, 64-65 5,10 1-6, 10
407 FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING
407-1 Operations and suppliers whose right to freedom of association and collective bargaining may be at risk 9, 38, 83-84 8,10, 16 1-6, 10
412 HUMAN RIGHTS ASSESSMENT
412-1 Operations subject to revisions or impact assessments regarding human rights 9, 38, 83-84 8,10, 16 1-6, 10
413 LOCAL COMMUNITIES
413-1 Operations with local community participation, impact assessments and development programmes 14-18, 58, 102-111 1,3-5,10, 17 1a10
413-2 Significant operations with significant negative impacts - real and potential - in local communities 14-18, 58, 102-111 1,3-5,10,17 1a10
414 SOCIAL ASSESSMENT OF SUPPLIERS
414-1 New suppliers who have passed the selection filters, according to social criteria 83-84 1,3-5,8,10,16 1-6, 10
414-2 Negative social impacts within the supply chain and measures taken 83-84 1,35,8,10,16 1-6, 10
416 CUSTOMER HEALTH AND SAFETY
416-1 Assessment of the health and safety impacts of the categories of products or services 42-53, 57 3,16 1,2

. . . . . . None
416-2 Cases of non-compliance in relation to health and safety impacts of the categories of products and services identified 52-57 3,16 1,2
417 MARKETING AND LABELLING
417-1 Requirements for information and labelling of products and services 42-50 16 1-6, 10

. . . . . . . None
417-2 Cases of non-compliance in relation to the information and labelling of products and services identified 52-57 16 1-6, 10
418 CUSTOMER PRIVACY

. . . . None

418-1 Claims based on violations of customer privacy and loss of customer data identified 52-56 16 1-6, 10
419 SOCIO-ECONOMIC COMPLIANCE
419-1 Non-compliance of laws and regulations in social and economic fields Zero 27-29, 55-56 16 1-6, 10
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