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GENERAL BASIC CONTENT FOR THE ESSENTIAL 

CONFORMITY OPTION
Report Pages SDGs GC

1. Profile of the Organisation

102-1 Organisation name 9

102-2 Activities, brands, products and services 9-15

102-3 Location of the organisation's headquarters 191

102-4 Number of countries in which the organisation operates 11, 13

102-5 Nature of ownership regime and its legal format 9

102-6 Markets served 10-13

102-7 Size of the organisation 10-14

102-8 Information about our group of employees 17, 82-89 8 1-6

102-9 Supply chain 114

102-10
Significant changes in the organisation and our supply 
chain

114, 116

102-11 Precautionary measures or principles 26

102-12 Support for external initiatives

66, 67, 87, 89, 
94, 131, 164, 
148-159, 164-
173, 176-179

16, 17 1-10

102-13 Affiliation to associations 21, 30, 31, 49, 93 16, 17 1-10

2. Strategy

102-14 Declaration of the CEO of the organisation 4-5

3. Ethics and Integrity

102-16 Values, principles, standards and rules of conduct 18-19, 26-29 16 1-10
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4. Governance 25-31

102-18 Organisation governance structure 9 8, 16 1-6

5. Participation of related groups

102-40 List of related groups 34-35

102-41 Collective bargaining agreements 83, 92

102-42 Identification and selection of related groups 34-35

102-43 Approach for the participation of the related groups
21, 30, 31,

49, 93

102-44 Key issues and concerns raised 38-43

6. Practices for drawing up reports

102-45
Entities included in the consolidated financial 
statements

9, 14 
Note 1

102-46 Details of contents of reports and coverage of themes 38-45

102-47 List of material topics 44-45

102-48 Re-expression of information No 

102-49 Changes in the drawing up of reports No  

102-50 Period covered by the report
January - 

December 2017

102-51 Date of the last report June 2016

102-52 Report preparation period Annual

102-53 Contact point for queries regarding the report 191

102-54
Declaration of drawing up of the report in accordance 
with GRI standards

190

102-55 GRI content index 182-187

102-56 External verification No
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SERIES 
200 Thematic Economic Standards

201 Financial performance

201-1 Direct economic value generated and distributed 16-17, 22 1, 8, 10 1-6, 10

204 Acquisition practices

204-1 Proportion of spending on local providers 22, 114 1, 8, 10 1-6, 10
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SERIES 
300 Thematic Environmental Standards

301 Materials

301-2 Recycled supplies 138-141 12 7-9

301-3 Reused products and packaging materials 138-141 12 7-9

302 Energy

302-1 Energy consumption within the organisation 130 7, 13 1, 2, 7-9

302-3 Energy intensity 129 7, 13 1, 2, 7-9

302-4 Reduction of energy consumption 130 7, 13 1, 2, 7-9

302-5
Reduction in energy requirements for products and 
services

129 7, 11, 12, 13 1, 2, 7-9

303 Water

303-1 Water extraction by source 138 6, 12 1, 2, 7-9

305 Emissions

305-1 Direct emissions of greenhouse gas (GHG) (scope 1) 131-132 3, 11, 13 1-10

305-2
Indirect GHG emissions from power generation
(scope 2)

131-132 3, 11, 13 1-10

305-3 Other indirect GHG emissions (scope 3) 131-132 3, 11, 13 1-10

306 Effluence and waste

306-2 Residues by type and disposal method 140-141 11-13 1, 2, 7-9

307 Environmental compliance

307-1
Non-compliance with environmental legislation and 
regulations

127 12-16 1 a 10

308 Environmental assessment of providers

308-1
New providers who have passed screening and 
selection filters, according to environmental criteria

121-122 9, 10-15 1 a 10

308-2
Negative environmental impacts in the supply chain 
and actions taken

121-122 9, 10-15 1 a 10
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SERIES 
400 Thematic Social Standards

401 Employment

401-1 New recruitment and staff turnover 82 5, 8 1-6

401-2 Benefits for full-time employees which are not 
awarded to temporary or part-time employees 83 5, 8 1-6

401-3 Parental leave 83 5, 8 1-6

403 Health and Safety at Work

403-1 Representation of the employees on formal worker-
company health and safety committees 92 3, 8 1-6, 10

403-2
Types of accidents and frequency of accidents, 
occupational illnesses, absenteeism, days lost and 
number of deaths due to work-related accidents or 
occupational diseases

93 3, 8 1-6, 10

403-3 Workers with high incidence or high risk of illness 
related to their professional activity 92 3, 8 1-6, 10

403-4 Health and safety issues addressed in formal 
agreements with unions. 92 3, 8 1-6, 10

404 Training and Teaching

404-1 Average training hours per year per employee (GHG) 
(scope 1) 96 4, 8 1-6

404-2 Programmes to improve employee skills and transition 
assistance programmes 96-100 4, 8 1-6

405 Diversity and Equal Opportunities

405-1 Diversity in governing bodies and employees 85-89 5, 10 1-6, 10

407 Freedom of Association and Collective 
Bargaining

407-1 Operations and providers whose right to freedom of 
association and collective bargaining could be at risk 121-122 8, 10, 16 1-6, 10
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412 Human rights assessment

412-1 Operations subject to revisions or impact assessments 
regarding human rights 121-122 8, 10, 16 1-6, 10

413 Local communities

413-1 Operations with local community participation, impact 
evaluations and development programmes

76-77 
148-173

1, 3-5,  
10, 17 1 a 10

413-2 Significant operations with significant negative impacts - 
real and potential - in local communities

None
identified

1, 3-5, 10, 
17 1 a 10

414 Social evaluation of providers

414-1 New providers who have passed selection filters according 
to social criteria 121-122 1, 3-5, 8, 

10, 16 1-6, 10

414-2 Negative social impacts in the supply chain and actions 
taken 121-122 1, 3-5, 8, 

10, 16 1-6, 10

416 Health and Safety of the clients

416-1 Evaluation of the health and safety impacts of the 
categories of products or services

56-57 
60-61 3, 16 1, 2

416-2 Cases of non-compliance related to the health and safety 
impacts of the categories of products and services

None identified 
68, 72-73 
105-106

3, 16 1, 2

417 Marketing and Labelling

417-1 Requirements for information and labelling of products 
and services

50-51, 58-59 
110 16 1-6, 10

417-2 Cases of non-compliance related to information and 
labelling of products and services

68, 72-73 
105, 106 16 1-6, 10

418 Customer Privacy

418-1 Claims based on violations of customer privacy and loss of 
customer data

Zero claims
74 16 1-6, 10

419 Socio-economic Compliance

419-1  Incumplimientos de las leyes y normativas  
en los ámbitos social y económico 26, 74, 127 16 1-6, 10
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